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Abstract 
The purposes of this research were to study the vitality of safety factors. This is a case study concerning Thai Airways 
passengers. This paper was a quantitative research.  A total of 400 Thai Airways’ passengers were interviewed via questionnaire. 
The findings revealed that respondents were male and female at a similar proportion; the majority of respondents has a college 
degree, worked for private company or government, and had age in the range of 18-34 years old. Tourism was the main decision 
for traveling. In addition, the findings revealed that the majority of respondents rated high importance for three factors:  The first 
was to have safety card, cabin crew safety briefing, and safety demonstration VDO shown in the airplane. Second, the contents of 
safety card, cabin crew safety briefing, and safety demonstration VDO show in the airplane were interesting. Third, the contents 
of safety card, cabin crew safety briefing, and safety demonstration VDO show in the airplane were easy to understand. 
© 2015 The Authors. Published by Elsevier Ltd. 
Peer-review under responsibility of Academic World Education and Research Center. 
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1. Introduction 
Safety is the most important factor for the airline industry. However, safety issues may have not been the major 
issues for the Thai airline industry during the last two decades. Even though there is an increasing number of low-
cost carriers which has increased the level of competition in Thai airline industry (Kasikorn Bank Research 
Institution, 2004). The first question which comes to mind, what exactly is safety knowledge provided by the flight 
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attendants providers on the airplane? There are three safety knowledge tools provide on the airplane; these are safety 
card, safety demonstration video, and cabin crew safety briefing. The airline business is one of the most profitable 
industries of Thailand which is competing with both domestic and international airlines including airlines from 
many ASEAN countries which may offer low prices and high quality of safety standards such as Singapore Airline. 
The airline industry has become an important industry for every ASEAN country because it brings international 
tourists and creates many job opportunities. In the last two or three  decades, Thailand has had an edge over other 
ASEAN countries in attracting international and domestic passengers in terms of low price and friendly service but 
Thailand has never used safety as key marketing (Wongleedee, 2014). Nowadays, it is imperative to include safety 
as one of the key marketing tools to embed the idea in the mind of passengers or to create an image of safety in the 
passengers’ perception. For passengers loyal to particular airline, the price, the service, the marketing, and many 
small details can increase the level of passengers’ satisfaction. The safety Image is also an essential part of customer 
loyalty. Airline safety and business has been regulated by many important organizations and international Air 
Transport Association (IATA, 2012). It is therefore a focus of this research study to investigate the level of 
importance of these three safety knowledge providers in the airplane which are safety card, cabin crew safety 
briefing, and safety demonstration VDO show in the airplane.  Therefore, the focus of this study concerns the 
importance of safety from the perspective of passengers in order to understand safety in the perspective of 
passengers.                        
1.2 Review of Literature 
Safety knowledge on the airplane must be provided to passengers. The safety on the airplane is the joint 
responsibility between passengers and cabin crew together with airline staff. The more passengers are informed, the 
better safety will be in case of emergency. Chang and Yang (2011) stated in their study of cabin safety and 
emergency evacuation that many passengers who survived from the airplane crash believed that they should pay 
heed to the safety card, safety demonstration, and preflight briefing. Moreover, from the study, it was found that 
most of passengers rarely pay attention to the safety instructor on the airplane. They thought that it was not 
interesting. In addition, the value of strong brand for airline is associated with a safety image in the mind of 
passengers. Therefore, if the cabin crews on the airplane take the safety demonstration seriously, the passengers are 
more likely to take the safety issues seriously too.  
1.3 Methodology 
The study of the vitality of safety from the perspective passengers, which was a case study of Thai Airways 
passengers, was based on a quantitative method. This research paper utilized the sampling method of Yamane 
(1967) to obtain 400 samples. The data was collected at Suvanabhumi international airport. The questionnaire 
utilized in the study comprised three main parts. The first part of questionnaire included the questions of 
demographic such as gender, age, education, and occupation. The second part of questionnaire included the 
importance of safety card, safety demonstration VDO, and cabin crew safety briefing. The third part of the 
questionnaire included comments of the respondents. Moreover, in order to get a high standard of validity and 
reliability, it was imperative that the questionnaire was read and commented on by five experts in the field of airline 
safety and airline business research. Also, at least 30 pilots were tested to make certain that each question had been 
tested until it passed with an acceptable 0.7 Cronbach alpha. The awareness of the importance of safety knowledge 
is illustrated in Fig. 1. 
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Fig. 1 Importance of Safety 
 
1.4 Findings 
The demographic findings of this paper which aimed to investigate the importance of safety tools reported that 
male and female respondents were at the same proportion. The majority of the respondents were between 18 - 34 
years of age.  The majority of respondents earned a college degree as the highest level of education.  They were 
working for a private company or the government sector. Tourism was the main reason for traveling by airplane.   
 
 
                                         Table 1. Profile of the respondents.  
 
Items  (N=400) 
100% 
 
    
Gender    
1. Male  54.0  
2. Female 
Total 
 46.0 
 
 
100 
Age    
1. (18-24) years old  28.8  
2. (25-34) years old 
3. (35-44) years old 
4. (45-54) years old 
5. (55-64) years old 
6. 65 years old and over  
Total                           
Education 
1.  Below high school 
2.  High school 
3.  Two years college 
4.  College degree 
5. Higher than college 
degree 
 26.0 
16.0 
8.8 
12.0 
       8.5 
 
 
1.8 
12.8 
6.8 
54.8 
24.0 
 
 
 
 
 
 
100 
 
 
 
 
 
 
100 
The awareness level concerning the 
importance to watch the safety demonstration 
Video 
The awareness level concerning the 
importance to read the safety card 
 
The awareness level concerning the 
importance to listen to the cabin crew safety 
briefing 
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Total 
Occupation 
1. Government official 
2. Entrepreneur 
3. Company Employee 
4. Student 
5. Others 
Total 
Objective of traveling 
1. Tourism       
2. Business                          
3. Visiting 
 
Total 
 
 
14.0 
32.0 
24.8 
28.8 
0.5 
 
 
42.0 
32.0 
26.0 
 
 
 
 
 
 
 
100 
 
 
 
 
 
100 
          
 
   The findings from table 2 revealed that there were three factors that were rated as high or very important and 
another three factors that were rated as medium or at a medium level of importance. The factors of medium 
importance were as follows: 1) To have safety demonstration VDO show in the airplane is important, 2) The 
contents of safety demonstration VDO show in the airplane is interesting, and 3) The contents of the safety 
demonstration VDO show in the airplane is easy to understand. The medium level of important factors was as 
follows: 1) Regular Passengers do not need to watch the safety demonstration VDO show in the airplane, 2) After 
watching the demonstration VDO show in the airplane, there is no need to read the safety card, and 3) After 
watching demonstration VDO show in the airplane, there is no need to listen to the cabin crew safety briefing.  The 
average mean of six factors was 3.24 with a 0.856 SD which indicated that the majority of respondents rated the 
safety demonstration VDO as medium importance.                         
 
 
                                        Table 2. Level of important of the safety demonstration VDO. 
 
 Mean S.D. Level of 
Opinion 
    
Safety Demonstration 
VDO 
   
1. To have the safety 
demonstration VDO show 
in the airplane is 
important. 
3.75 0.862 High 
2. The contents of the 
safety demonstration 
VDO show in the airplane 
is interesting 
3.63 0.894 High 
3. The contents of the 
safety demonstration 
VDO show in the airplane 
is easy to understand 
3.68 0.931 High 
4. Regular Passengers do 
not need to watch the 
safety demonstration 
VDO show in the airplane 
2.85 1.281 Medium 
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5. After watching the 
demonstration VDO show 
in the airplane, there is no 
need to read the safety card.  
6. After watching the 
demonstration VDO show 
in the airplane, there is no 
need to listen to the cabin 
crew  
2.80 
 
 
 
2.74 
 
1.338 
 
 
 
1.408 
Medium 
 
 
 
Medium 
safety briefing     
Total    
 
3.24 
 
0.856 
 
Medium 
 
  The findings from table 3 revealed that there were three factors that were rated as high or very important and 
another three factors that were rated as medium or at a medium level of importance. The factors of medium 
importance were as follows: 1) To read safety card in the airplane is important, 2) The contents of safety card in the 
airplane is interesting, and 3) The contents of safety card in the airplane is easy to understand. The medium level of 
important factors was as follows: 1) Regular Passengers do not need to read the safety card in the airplane, 2) After 
reading the safety card in the airplane, there is no need to watch the VDO safety demonstration, and 3) After reading 
the safety card in the airplane, there is no need to listen to the cabin crew safety briefing.  The average mean for six 
factors was 3.16 with 0.964 SD which indicated that the majority of respondents rated the safety card as medium 
importance.                         
                                             Table 3. Level of important of the safety card. 
 
 Mean S.D. Level of 
Opinion 
    
Safety Card    
1. To read the safety card     
in the airplane is 
important. 
3.56 0.937 High 
2. The contents of the 
safety card in the airplane 
is interesting 
3.48 1.038 High 
3. The contents of the 
safety card in the airplane 
is easy to understand 
3.48 1.050 High 
4. Regular Passengers do 
not need to read the safety 
card in the airplane 
2.89 1.347 Medium 
5. After reading the safety 
card in the airplane, there 
is no need to watch the 
VDO safety 
demonstration.  
6. After reading the safety 
card, there is no need to 
listen to the cabin crew 
safety briefing                       
2.78 
 
 
 
2.79 
 
1.417 
 
 
 
1.438 
Medium 
 
 
 
Medium 
                Total       3.16 0.964 Medium 
 
The findings from table 4 revealed that there were three factors that were rated as high or very important and 
another three factors that were rated as medium or medium level of importance. The factors of medium importance 
were as follows: 1) To pay attention to the cabin crew safety briefing in the airplane is important, 2) The contents of 
the cabin crew safety briefing in the airplane is interesting, and 3) The contents of the cabin crew safety briefing in 
the airplane is easy to understand. The medium level of important factors was as follows: 1) Regular Passengers do 
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not need to pay attention to the cabin crew safety briefing in the airplane, 2) After paying attention to cabin crew 
safety briefing in the airplane, there is no need to read the safety card, and 3) After paying attention to the cabin 
crew safety briefing in the airplane, there is no need to listen to the cabin crew safety briefing.  The average mean 
for the six factors was 3.27 with 0.800 SD which indicated that the majority of respondents rated the safety card as 
medium importance.                         
 
                                                   Table 4. Level of important of the cabin crew safety briefing. 
 
 Mean S.D. Level of 
Opinion 
    
Cabin Crew Safety 
Briefing 
   
1. To have the cabin crew 
safety briefing in the 
airplane is important. 
3.91 0.815 High 
2. The contents of the 
cabin crew safety briefing 
in the airplane is 
interesting 
3.79 0.881 High 
3. The contents of the 
cabin crew safety briefing 
in the airplane is easy to 
understand 
3.78 0.899 High 
4. Regular Passengers do 
not need to pay attention 
to cabin crew safety 
briefing in the airplane 
2.79 1.381 Medium 
5. After paying attention 
to the cabin crew safety 
briefing, there is no need 
to read the safety card  
6. After paying attention 
to the cabin crew safety 
briefing, there is no need 
to listen to watch the  
demonstration safety 
VDO                          
2.68 
 
 
 
2.68 
 
1.337 
 
 
 
1.382 
Medium 
 
 
 
Medium 
                      Total  3.27 0.800 Medium 
 
1.5 Suggestions 
Since the level of importance of the safety demonstration VDO, safety card, and cabin crew safety briefing were 
not very high, it is imperative to enhance the level of safety awareness of passengers. Moreover, after watching the 
safety demonstration VDO, the passengers would not think it was important to read the safety card or pay attention 
to cabin crew safety briefing anymore. In other words, the passengers were more likely to think that one safety 
factor was enough and did not pay attention to the other safety factors. Therefore, it is important to inform 
passengers that all the safety knowledge is vital for passengers especially in case of an emergency. Moreover, the 
cabin crew must present the safety information seriously in order to draw attention from the passengers.  For the 
passengers with children, it is important to make safety card in the form of cartoon or with picture that children can 
understand it easily and find the information more interesting. The safety demonstration VDO could be made more 
entertaining and to attract the passengers and children to the safety information.   
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1.6 Future Studies 
A qualitative method should be performed together with a quantitative method and an in-depth interview may 
help to confirm the findings. One of the limitations was due to the sampling technique; since there was an unknown 
population, many research techniques could be performed to obtain complete samples. However, in order to get 
more correct findings, the future research in the area of safety on the airplane should survey a variety of passengers 
based on both domestic passengers and international passengers to obtain representative opinions from a variety of 
countries in the world. Then, the findings may be able to generalize to find correct information to design a proper 
safety image for an airline.  In addition, future research should use a proper random sampling technique with a 
diverse group of passengers. Moreover, future studies should utilize a small group interview technique to examine 
the reasons and how the passengers think about safety on the airplane. 
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